BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

7-18-16
04:59 PM

Order Instituting Rulemaking to Evaluate
Telecommunications Corporations Service Rulemaking 11-12-001
Quality Performance and Consider

Modification to Service Quality Rules.

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing REPLY
COMMENTS OF AT&T ON THE ALTERNATE PROPOSED DECISION ISSUED
JUNE 22, 2016, by electronic mail, U.S. Mail, and/or hand-delivery to the persons on the
attached official Service List for this proceeding.

Dated this 18th day of July 2016 at San Francisco, California.
AT&T

430 Bush Street, 3rd Floor
San Francisco, CA 94108

/s/
Hugh Osborne
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